NMonutuka KoHpPUAeHUNANBLHOCTHU

AHHoTauuA:

Hactoswas lNMonutuka koHdmaeHUMansHOCTN NepcoHasbHbIX AaHHbIX

(oanee — MNMonuTtuka koHMAEHUMANBLHOCTU) AENCTBYET B OTHOLLUEHUN BCEN
nHdopmaumn, KoTopyto canT «tehservice24.ru», pacnonoXXeHHbln Ha JOMEHHOM UMEHN
tehservice24.ru, moxeT nony4nTb o [Nonb3oBaTene BO BpeMS UCNOMb30BaHNA canTa
MHTepHeT-pecypca, nporpamMm 1 npoaykToB NHTepHeT-pecypca.
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3. MpegmMeT NONUTUKN KOHpPUAEHUNANBHOCTH

4. Llenun cbopa nepcoHanbHoM nHopmauum nonb3oBaTens
5. Cnocobbl 1 cpokn 06paboTkm nepcoHansHoM nHdopmMmauun
6. Ob6ga3aTtenbcTBa CTOPOH

7. OTBETCTBEHHOCTb CTOPOH
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1. OnpepeneHne TepMUMHOB

1.1. B HacTosawen MNMonutuke KoHOUAEHLMaNLHOCTN NCMONb3YHTCA

crneayowme TEPMUHBbI:

1.1.1. «kKAgMmHMCTpauus canTta MIHTepHeT-pecypca (nanee —

AOMUHUCTPaUUs carTa)» — YNONHOMOYEHHbIE Ha yrpaBrneHue camTom
COTPYOHUKK, OENCTBYOLWNE OT UMeHU VIHTepHeT-pecypca «tehservice24.rux», KoTopble
OpraHmaytoT 1 (Mnn) ocyLLecTBNAT 00paboTKy NepCcoHanbHbIX AaHHbLIX, a TakKe
onpeaensatoT Lenm o6paboTkm NnepcoHanbHbIX 4aHHbIX, COCTaB NEPCOHarNbHbIX
OaHHbIX, nognexawmx obpaboTke, 4encTBMS (onepaunn), coBepLlaeMble C
nepcoHanbHbIMU AaHHbIMU.

1.1.2. «[lepcoHanbHble gaHHbIe» — ntobast nHdopMauus, OTHOCSLLAACS K

NpPsIMO UM KOCBEHHO OMNpeaeneHHoOMyY Unu onpegensaemMomy u3n4eckomy nuuy
(cyObekTy nepcoHarnbHbIX AaHHbIX).

1.1.3. «O6paboTKka nepcoHarnbHbIX JaHHbIX» — Mboe aencrene

(onepauusi) unm coBOKYMHOCTb AENCTBUIA (OnepaLmii), COBEpLUAEMbIX C
MCnonb3oBaHWEM CPeacTB aBTomMaTn3aumm unm 6e3 Ncnonb3oBaHMsa TakMx CPeAcTB
C NepcoHanbHbIMK JaHHbIMK, BKNOYas cbop, 3anvck, cMcteMmaTtmsauuio,
HaKonneHne, XxpaHeHue, yToyHeHne (0bHoBMNeHMe, U3MEHEHWE), N3BreYeHne,
ucnonb3oBaHue, nepegavy (pacnpocTpaHeHue, npegoctasneHme, 4OCTyn),
obesnuumBaHne, 6nokMpoBaHue, yaaneHue, yHUYTOXeHNe NepcoHarbHbIX AaHHbIX.
1.1.4. «KoHpmaeHUManbHOCTbL NEPCOHAaNbHbIX AaHHbIX» — 00si3aTenbHoe

ansa cobniogeHns OnepaTtopom UNM MHbIM NONYYUBLUMM OOCTYN K NepCOoHarnbHbIM
AaHHbIM NMLOM TpeboBaHMe He aonyckaTb UX pacnpocTpaHeHus 6e3 cornacus
cybbekTa nepcoHasnbHbIX AaHHbIX UNW HANMYUSA MHOTO 3aKOHHOTO OCHOBAHWSI.
1.1.5. «lMonb3oBaTens canta VIHTepHeT-pecypca (fanee — Nonb3oBaTens)»



— nuuo, umetolee goctyn Kk Canty nocpeacTBOM ceTu NHTepHeT n

ncroneaytowiee CanT MHTEPHET-pecypca.

1.1.6. «Cookies» — HebonbLION parMeHT AaHHbIX, OTNPaBNeHHbIN BebcepBepom 1
XPaHUMbIN HA KOMMNbIOTEPE NOMb30BaTENS, KOTOPbIA BEO-KITMEHT UMK

Be6-6paysep kaxabiin pa3 nepecbinaeT Beb-cepsepy B HT TP-3anpoce npu nonbiTke
OTKPbITb CTPAHMLy COOTBETCTBYIOLLIErO canTa.

1.1.7. «IP-agpec» — yHUKanbHbIA CETEBOW afpec y3na B KOMMNbIOTEPHOM

ceTn, NOCTPOEHHOM Mo npoTokony IP.

2. O6wue NonoxeHus

2.1. cnonb3osaHue lNonb3oBaTenem canta NHTepHeT-pecypca o3HavaeT
cornacue ¢ HacTosLwen MonnTNKon KoHMUAEHUMANLEHOCTU N YCNOBUSIMA
00paboTkM nepcoHarnbHbIX AaHHbIX MMonb3oBaTens.

2.2. B cnyyae Hecornacus ¢ ycrnosuamu Monntmkm kKoHnaeHumManeHoCcTn
Monb3oBaTerb AOMMKEH NPeKpaTUTb UCMNoNb3oBaHMe canTa VIHTepHeT-pecypca.
2.3.Hactosawas MNMonutuka koHdMAEHUNANbHOCTU NPUMEHSETCS TOMbLKO K

canty NIHTepHeT-pecypca «tehservice24.ru». IHTepHeT-pecypc He KOHTPONUpyeT 1 He
HeceT OTBETCTBEHHOCTb 3a CalTbl TPETbMX UL, Ha KoTopble [Nonb3oBaTeNb MOXET
nepenTn No ccblfikaM, AOCTYMNHbIM Ha canTe VIHTepHeT-pecypca.

2.4. AODMUHUCTpaLmMsa canTa He npoBepsieT 4OCTOBEPHOCTL NePCOHaNbHbIX
OaHHbIX, NpegocTaBnsemMblx MNonb3oBatenem canta NHTepHeT-pecypca.

3. NMpegmeT NONUTUKU KOH(bMAEHLUNANBHOCTHU

3.1. Hactoswas NMonutuka koHMaeHUMansHOCTN yCTaHaBnMBaeT
0bs3aTenscTBa AAMUHUCTPaUMK CanTa UHTEPHET-pecypca No HepasrnalleHno u
obecneyveHunio pexnma 3awmnTbl KOHPMAEHLMANBHOCTU NEPCOHanNbHbIX 4aHHbIX,
KoTopble [Nonb3oBatenb NpeaocTaBnsaeT no 3anpocy AMUHUCTPaLMN canTa npu
peructpaumm Ha canTe MHTEPHeT-pecypca unn npyu opopmneHnmn 3akasa ans
npunobpeTeHunsa Toeapa.

3.2. MNMepcoHanbHble JaHHbIe, pa3peLléHHble K 06paboTke B pamkax

HacTosLwen NonnTnkn KoHUAEHUMansHOCTH, NpegocTasnatoTca MNonb3oBatenem
NyTEM 3anofHeHNs perncTpaunoHHon popmel Ha Cante NHTEpHeT-pecypca
«tehservice24.ru» B pasgene lNonutnka kKOHOUAEHUMANBHOCTU N BKOYAKOT B cebs
cnenyoLyo nHdopMaumio:

3.2.1. dpamunuio, nms NMonb3oBaTens;

3.2.2. KOHTaKTHbIV TernedoH Nonb3oBaTens;

3.2.3. agpec anekTpoHHoW noyThl (e-mail);

3.2.4. agpec goctaBku ToBapa;

3.2.5. mecT0 xuTenbcTBa lNonb3oBatens.

3.3. IHTepHeT-pecypc 3awmwaeT [laHHble, KOTOpPble aBTOMaTUYECKN
nepegaroTcs npu nocewleHmm ctpanuy: IP agpec; nHgpopmauusa na cookies;
nHpopmaumsa o 6paysepe; Bpems AocTyna; agpec cTpaHuubl; pedepep (agpec
npegbiayLuen cTpaHuubl).

3.3.1. OTkntoyeHme cookies MOXET MoBIeYb HEBO3MOXHOCTb AOCTyNa K

yacTtam canta MIHTepHeT-pecypca, TpebyoLwmnm asTopmusauuu.

3.3.2. MHTepHeT-pecypc ocyuiecTenseT cbop cratuctmkm ob IP-agpecax



cBoux noceTtutenen. laHHas MHPOpPMaLMA NCNOMb3YeTCs C Uesbio BbISIBIIEHUS U
peLLeHNsa TEXHUYECKNX Npobnem, Ana KOHTPOMS 3aKOHHOCTM NPOBOAMMbIX
PUHAHCOBLIX MAaTeXen.

3.4. lobas nHast nepcoHarnbHas MHoOpMauus, He OrOBOPEHHas Bbille

(ncTopusa NOKYMNoK, Mcnonb3yemble 6paysepbl U onepaumoHHbIe CUCTEMBbI U T.4.),
NoANeXuT HaAeXHOMY XPaHEHMIO U HEPACNPOCTPAHEHWMIO, 3@ UCKITKOYEHEM
cny4yaeB, NpeayCMOTpPeHHbIX B N.M. 5.2. n 5.3. HacTodAwen MNonntmkm
KOHUAEHUNANbHOCTH.

4. Llenn c6opa nepcoHanbHOW MHOpMaLMmM nonb3oBaTens

4.1. MNepcoHanbHble gaHHble MNonb3oBaTena AAMUHUCTpauUna canTta
UHTEpPHeT-pecypca MOXET UCMOMb30BaTb B LeNndx:

4.1.1. geHTndpukaumm NMonb3oBaTens, 3aperMcTpupoBaHHOro Ha canTte
NHTepHeT-pecypca, 4nga oopmneHus 3akasa u (Mnu) 3aknodenna Jorosopa
Kynnv-npogaxu Toeapa QUCTaHUMOHHBIM CNOCOOOM C MHTEPHET-PECYPCOM
«tehservice24.ru».

4.1.2. NpepoctaBneHuna Nonb3oBaTesno 40CTyna K NepcoHanmM3MpoBaHHbIM
pecypcam Calita MHTEpHET-pecypca.

4.1.3. YcraHoBneHus ¢ lNonb3oBaTenem obpaTHON CBSA3N, BKOYas
HanpasneHne yBegOMIMEHUI, 3anpoCcoB, KacaloLmnxcs ncnonb3osaHms Canta
WMHTEpHeT-pecypca, oka3aHus ycnyr, obpaboTka 3anpocoB 1 3asiBOK OT
Monb3oBaTens.

4.1.4. OnpeneneHus Mmecta HaxoxaeHus Nonb3oBaTens ans obecneyeHus
©e3onacHoCcTK, NpeaoTBpaLLEHNS] MOLLEHHMYECTBA.

4.1.5. NoareepxaeHnsa 4OCTOBEPHOCTU U NOMHOTLI NePCOHarnbHbIX AaHHbIX,
npegocTaBrieHHbIX [lonb3oBaTenem.

4.1.6. Co3gaHusi y4HeTHOM 3anucuy Ans coBepLUeHns MNOKYMNoK, eCnm
Monb3oBaTernb Jan cornacue Ha cosgaHue yyeTHon 3anucu. 4.1.7. YsegomMmneHns
Monb3oBaTens CanTta MHTEPHET-pecypca O COCTOSAHUKN 3akasa.

4.1.8. O6paboTkM 1 NonyveHns nNnaTexemn, NOATBEPKAEHNSA Harnora unm
HaIoroBbIX NbFOT, OCMapuUBaHUS NnaTexa, onpegeneHnsi Npaea Ha nonyyYeHne
KpeauTHon nuHun MNonb3oBaTtenem.

4.1.9. MNpepocTtasneHus MNonb3oBaTtento 3PPEKTUBHON KITMEHTCKON U
TEXHMYECKOW NoAAEPXKKM MPU BO3HUKHOBEHUM NPOBeM CBSA3aHHbIX C
ncnonb3oBaHvem Canta MHTEpPHeT-pecypca.

4.1.10. NMpepoctaBnenusd MNMonb3oBaTento ¢ ero cornacnsa o6HOBNEHNI
NpoayKumu, cneumnanbHblX NpeanioxXeHuin, MHopMauumn o LeHax, HOBOCTHOM
PaccCbIfiKN N NHbIX CBEOEHUN OT UMeHn NHTepHeT-pecypca nunm ot UMeHu
napTHepoB NHTepHeT-pecypca.

4.1.11. OcyLLiecTBNEHNS peKnamMmHON OeATENbHOCTM C cornacus
Monb3oBaTens.

4.1.12. MNpepocTtaBneHus goctyna lNonb3oBaTento Ha CanTbl UM CEPBUCHI
napTHepoB NHTepHeT-pecypca C Lenblo Nony4YeHnst NPoayKTOB, OOHOBMEHWI 1

ycnyr.

5. Cnoco6bl n cpoku 06paboTkm nepcoHanbHoOn uHpopmauum



5.1. O6paboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTens ocyuiecTenseTcsa 6e3
orpaHnyeHnst cpoka, nobbIM 3aKOHHBIM CNOCOBOM, B TOM 4ucne B
MHAOPMALIMOHHBIX CUCTEMAX NepCcoHanbHbIX AaHHbIX C UCMOMb30BaHNEM CPeACTB
aBToMaTtumsauuun nnmn 6e3 Ncnonb3oBaHUA Takux CpeacTB.

5.2. Nonb3oBaTtenb cornawaeTcsa ¢ TeM, YTo AAMUHUCTPaUNS canTa Bnpase
nepeaaBaTb NEPCOHarbHble AaHHbIE TPETLMM NULAM, B YACTHOCTU, KYPbePCKUM
cnyx6am, opraHu3aumsMm NOYTOBOW CBA3M, OrepaTopam 3feKTPOCBA3u,
NCKINIOYMTENBHO B LEeNsAX BbINONHEHMS 3aka3a Monb3oBatens, opopMneHHOro Ha
Cante uHTepHeT-pecypca «tehservice24.ruy», Bkroyas 4ocTtaBky ToBapa.

5.3. MNMepcoHanbHble gaHHble [Nonb3oBaTenst MoOryT ObITb NepeaaHsbl
YNONTHOMOYEHHbIM OpraHam rocygapcrBeHHomn Briactn Pocecuinckon ®epepaumm
TOSMbKO NO OCHOBAHUAM M B NOpsAaKe, yCTaHOBMEHHbIM 3aKOHO4ATENbCTBOM
Poccuiickon ®egepaunn.

5.4. Mpwu yTpaTte unu pasrnalleHmm nepcoHanbHbIX AaHHbIX

AgomMmuHncTpauus canta nHdopmmpyet MNonb3oBaTtens 06 yTpaTe unu pasrnaweHum
nepcoHarnbHbIX aHHbIX.

5.5. ADMUHUCTpauua cavita npuHMMaeT HeobxoaMMble OpraHM3aunoHHbIE U
TeXHUYecKne Mepbl A58 3aWunTbl nepcoHansHon nHgpopmaumm MNornb3oBartens ot
HenpaBOMEPHOro UMK Cny4yanHoro JOCTyNna, YHUYTOXEHUSA, U3MEHEHUS,
BGroKMpoBaHUSA, KONMPOBAHWS, PACNPOCTPAHEHMS, @ TaKKe OT UHbIX
HenpaBOMEPHbIX 4ENCTBUMA TPeTbUX Nnl,.

5.6. AOMUHUCTpaLms canTa COBMECTHO C [lonb3oBaTtenem NnpuHMMaeT Bce
HeobxoanMble Mepbl NO NPeSoTBPALLEHNIO YOLITKOB UMK MHBIX OTpULATENbHbBIX
nocneacTBuii, BbI3BaHHbIX yTPATOM UMK pasrnalleHnem nepcoHarnbHbIX AaHHbIX
Monb3oBaTens.

6. O6s3aTenbCcTBa CTOPOH

6.1. MNMonb3oBaTenb 0653aH:

6.1.1. NpegocrtaBnTb MHPOPMALMIO O NEPCOHANbHbLIX AaHHbIX,

Heobxoaumyto Anst nonb3oBaHnst CanTom MHTEPHET-pecypca.

6.1.2. O6HOBUTL, OMOMHUTL NPESOCTaBMNEHHY0 NHPOPMALMIO O

nepcoHanbHbIX AaHHbLIX B Crly4yae U3MeHeHMs aHHOW MHAopMaLni.

6.2. ADMUHUCTpauns canTa obs3aHa:

6.2.1. Vicnonb3oBaTb NOMAYYEHHYI0 UHPOPMALMIO UCKNIOYNTENBHO AN

Lenen, ykasaHHbIX B M. 4 HacTosiLwen MNMonmTnkm koHpmnaeHunansHOCTH.

6.2.2. ObecneunTb XxpaHeHne kKoHUAEHUNANbHOW NHoOpMaLUnn B TaHe, He
pasrnawaTtb 6e3 npeaBapuUTENbHOro NMCbLMEHHOIO paspelueHnd MNonb3oBaTens, a
Takke He OCYLLECTBMATb Npodaxy, obmeH, onybnnkosaHue, nmbo pasrnawieHme
WHBbIMW BO3MOXHbIMW Ccnocobamm nepeaaHHbIX NepcoHanbHbIX AaHHbIX
lNonb3oBaTens, 3a uckntoyeHmem n.mn. 5.2. n 5.3. Hacroawen Monnutukn
KoHdmaeHumnansHoCcTH.

6.2.3. NpuHMMaTb Mepbl NPESOCTOPOXHOCTU ANS 3aLUnThI

KOHbAeHUManbHOCTM NepcoHanbHbIX AaHHbIX [Monb3oBaTenst cornacHo nopsaka,
0ObIYHO MCNONIb3YEMOro AN 3alUThl Takoro poga MHdopmMmauum B
cylulecTBytoweM genosom oboporTe.

6.2.4. OcywecTBUTb GrIOKMPOBaHME NEepPCoHanbHbIX A4aHHbIX, OTHOCALLMXCA



K cooTBeTCcTBYtOLEMY [Monb3oBaTento, ¢ MOMeHTa obpalleHns nnm sanpoca
lMonb3oBaTenst MM ero 3aKOHHOro NpeacTaBMTenst MIM60O ynorTHOMOYEHHOTO
opraHa no 3awuTe npae cyb6beKkToB NEPCOHanbHbIX AAaHHbLIX HA NEPUOA NPOBEPKH,
B CllyYae BbISIBIEHNSA HEQOCTOBEPHbIX NEPCOHANbHbIX AaHHbLIX UMK
HenpaBOMEpPHbLIX OENCTBUN.

7. OTBETCTBEHHOCTb CTOPOH

7.1. ADMUHUCTPaUNS canTa, He UCMOSTHMBLLAsSA CBou 0643aTenbCcTBa, HECET
OTBETCTBEHHOCTb 3a YObITKM, NOHECEHHbIe [onb3oBaTenem B CBA3N C
HenpaBOMEPHbIM UCMOMb30BaHNEM NepPCOHanbHbIX AaHHbIX, B COOTBETCTBUN C
3akoHogatenbcTBoM Poccuinckon ®egepaummn, 3a NCKINIOYEHNE CITy4aEeB,
npegycMoTpeHHbIX n.n. 5.2., 5.3. n 7.2. HacTosawen MNonutukn
KoHdmaeHumansHocTu.

7.2. B cnyyae ytpatbl unu pasrnawweHma KoHduaeHumansHom nicgpopmauum
AOMUHUCTpaUMa canTa He HECET OTBETCTBEHHOCTL, ECNU AaHHas
KOH(pmaeHumnanbHasa nHgpopmaums:

7.2.1. Ctana ny6nn4HbiM 4OCTOSHUEM [0 €€ yTpaThbl UNN pasrnalleHus.
7.2.2. bbina nony4yeHa oT TPeTbEN CTOPOHbI 40 MOMEHTa €€ NoNyyYeHus
AOMUHMCTpaumen canTa.

7.2.3. bbina pasrnawweHa ¢ cornacus lNone3osartens.

8. PaspewieHune cnopon

8.1. [lo obpalleHus B cyq C UICKOM NO criopam, BO3HUKAKOLWUM U3
oTHoweHnn mexay lNonb3oBatenem canta IHTepHeT-pecypca n AaMUHUCTpaUnen
canTta, oba3aTenbHbIM SBRSETCS NpeabsBiieHne npeTeH3nn (MMCbMEHHOro
npeanoxexHus o 4OH6POBONLHOM yperynmpoBaHumn cnopa).

8.2. MNonyyatenb npeTeH3nn B TedeHne 30 kaneHgapHbIX AHEN CO OHSA
nonyyYyeHus NpeTeH3nn NMCbMEHHO yBeJOMNAET 3ad9BUTENS NPeTeH3nn o
pesynbTaTax PpaCCMOTPEHUS MPETEH3UMN.

8.3. lNpun He JocTuKeHUn cornailenns cnop 6yaeT nepedaH Ha
paccMoTpeHue B cyaebHbIn opraH B COOTBETCTBUN C LENCTBYOLLNM
3akoHodaTenbcTBOM Poccurickon depepaumn.

8.4. K HacToswen Nonnutuke KOHOUAEHUMANBHOCTM N OTHOLLEHUSM MeXay
Monb3oBaTenem n AOQMMHUCTpaLMen canta NpuMeHseTcs OenNCTBYyoLLEe
3akoHogaTenbcTBO Poccuickon ®eagepaumn.

9. lonosnHuTenbHbIE YCNOBUA

9.1. ADMUHUCTPaUNs canTa BNpaBe BHOCUTb N3MEHEHUS B HACTOSLLYHO

MonuTuky KoHUAeHUnansHocTn 6e3 cornacus MNMonb3oBaTens.

9.2. HoBag lNonutrka koHpngeHunanbHOCTN BCTyNaeT B CUSTY C MOMEHTa ee
pa3smelleHunsa Ha CanTte NHTepHeT-pecypca, eCnNu MHoe He NPeayCMOTPEHO HOBOW
pegakuunen MonnTrkn KoHUAEHUManNbHOCTH.

9.3. Bce npennoxeHus nnu Bonpockl No Hactoswwen MNonntuke
KOHbmaeHUmanbHOCTM cnegyeT coobuaTh Yepes pasgen canta ObpartHasi cBa3b.
9.4. [lencTeytowan MNMonntnka KOHOUAEHUMANBHOCT pasMeLleHa Ha

cTpaHuue no agpecy http://www.tehservice24.ru.



